
Medical indecision is costly.
Koda simplifies patient decision-making and lowers care costs 
through our blend of digital tools and expert clinical support. 

Let’s Talk about the 
Elephant in the Room

Digital Advance Care Planning

Scalable, Proactive Planning in End of Life Care

End of Life Care

Kidney Care

Cancer Care

And more

with a human touch.

Core features of Koda’s
ACP experience

Now let’s learn more about you. 
What is important to you?

Choose as many as you like

Family Friends

Religion Hobbies

Pets Independence

Career Other

Algorithm-Stratified Patient Engagement

Interactive Patient Experience

In-Platform Documentation + Signing

Easy Integration + Sharing

Personalized Reminders

Expert 1:1 Support + Navigation



How Koda ACP Works

Learn more about Koda

Access case studies, videos, research, 
partner testimonials and more.
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Koda segments your 
patient population with
our proprietary algorithms.

Algorithm-Based
Patient Stratification

Koda’s digital tool is a one-stop shop 
for all things ACP: from education
to decision-capture and signing.  

Patients asynchronously
navigate ACP with Koda. 

Now let’s learn more about you. What is important to you?
Choose as many as you like

Family Friends Religion Hobbies

Pets Independence Career Other

Koda goes beyond SaaS, connecting
patients with complex needs to
our expert Patient Advocates for
personalized, ongoing support.

Expert 1:1 guidance for 
your highest-risk patients



Better Outcomes, Greater Savings

“Before Koda, it was very challenging to provide 
Advance Care Planning. We didn’t have an alternative 
beyond mailing packets, which patients weren’t using.

Koda has made ACP seamless; we refer our patients 
to them and they take it from there, reducing the 
burden on our nurses.”

Agnes Kats, RN
Manager of Outpatient Nursing Programs

Completion Rate
of Koda users.

85% �

the National ACP 
Completion Rate

4x
NPS Score 

Highly valued service for 
patients and loved ones

87
Similar completion rates 
across gender, race, and 

socioeconomic class

Equitable
Care Delivery

across key demographics

Koda yields a 4x ROI for our partner 
organizations through our ACP offering.

Validated through Research.
Our ACP tools are substantiated and improved through studies conducted across the country.

Reducing the 
burden on providers


